User Guide

MILLS SGR PLATFORM

Member Portal

In the Mills Capital SGR Member Portal, you can access your approved credit
limit, the status of your guarantees, your account details, and supporting
documentation. You can also view your fransactions online, upcoming
maturities, and even request guarantees.

Registration

You will receive an email at your registered ‘
address with the subject line: "Invitation to register
for the Member Portal."
Use the unique registration link:
https://portal-millssgr.web.app/registro

Create your account

Follow the single-use link and the steps in the

‘ email. To create your account, you must use the
same email address at which you received the
message.

Your account has been created

You can now access your account information, ‘
check the status of your documentation, and your
transaction history.
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Member Portal Features

Everything you can manage from your account.

O LINE INFORMATION

Quickly and easily view your account details, the status of your guarantees, your approved
limit, and your credit lines.

OQ GUARANTEE STATUS

Review the status of your guarantees — current, expired, or pending seftlement.

03 DOCUMENT UPDATES
Update your compliance file through the Portal.

04 ACCOUNT DETAILS

View your registered account information.

OS HOME BROKER ACCESS

If you have a brokerage account with Mills Capital Markets, you can access the Home Broker
from the Portal.
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How to request a check guarantee in the Portal

1 Log in to your “ePyME™ account and download, in Excel format, the checks marked "Pending
Endorsement."

Fecha de inicio 29-07-2025 Fecha

Emision v D
Pendientes de Aval v

Fecha de Fecha de
operacion ID Numero Importe pago Estado

23-7-2025 11:29 JWVGJB 00000796  1.500.000,00  23-2-2026 ge”dielme
e ava

23-7-202511:29 LMDN3M 00000797  1.500.000,00  22-1-2026 Se”dielme @
eava

23-7-2025 11:29 6LENB41 00000798  1.500,000,00 21-11-2025  Pendiente «
de aval

23-7-2025 11:29 GOQNDL 00000799 1.500.000,00 20-20-2025  Pendiente «
de aval

23-7-2025 11:29 XJE247E 00000801  1.500.000,00 20-20-2025  Pendiente 4
de aval

23-7-2025 11:29 EZ8NP8X 00000802  1.000.000,00 2-8-2025 aval

< 1 »
. C EXPORTAR A EXGEL )

Q Go to "My Guarantees" in the Portal and select the green "New" button (top right). There you can
upload the Excel file you previously downloaded.

MNueva Garantia

El tama

3 Verify the upload under "My Guarantees = In Portfolio." Once the request appears there, there is no

need fo notify your advisor.
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How to request a guarantee in the Portal

Go to "My Guarantees" in the Portal and select the green "New" button (top right). There you must
select the Manual Entry type.

Nueva Garantia

Datos Generales

Préstamo

Datos del Aval

$ 0.00

Observaciones

Verify the upload under "My Guarantees = In Portfolio." Once the request appears there, there is no
need to notify your advisor.
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How to reset your password

In the Mills SGR Member Portal, click "Forgot your password?", enter your registered

email, and you will receive an email with a link to reset it.

PANTALLA DE INICIO DE SESION

M

Mills Capital
SGR

Iniciar Sesién

Lccede a tu cuenta de forma segura

adminisacion@millssgr.com

4 Recordarme
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ALTERNATIVE CHANNEL

Manual Processing via Emaill

When it is not possible to carry out transactions through the Member Portal, you can

transact with Mills SGR by email by following these steps.

GENERAL INSTRUCTIONS

> Send the email from the address registered for your company.

> Sending address: operaciones@millscapitalgroup.com

Bank Guarantee Request

From: [Registered email]

Subject: Guarantee Request — [Company name]

We request that Mills SGR guarantee:
+ Transaction type:

Amount:

o Bank:

» Amortization Method:
o Maturity:

« Payment frequency:
» Rate:

o Grace period (months):
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Email Request Templates

ECHEQS Guarantee Request

We request that Mills SGR guarantee:

DPC Guarantee Request (physical check)

We request that Mills SGR guarantee:

Digital processing through the Member Portal is the primary and recommended channel: it
ensures greater speed, traceability and efficiency in handling requests.

Mills S.G.R. is a Sociedad de Garantia Reciproca (Reciprocal Guarantee Company) authorized to conduct its activities
under Resolution No. 3972019 of the former Secretariat of Entrepreneurs and Small and Medium Enterprises.
Mills S.G.R. is a Mills Capital company.
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